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Overview
• New updates published by the Home Office 

• Fire and rescue incident statistics covers incidents for the year 
ending June 2023 and was published on 26th October 2023 – 
(15 tables have been updated)

• Detailed analysis of response times to fires attended by fire and 
rescue services was published on 23rd November 2023 – (3 
tables have been updated)



Key points – incident statistics (Jul 22 
to Jun 23)
• FRSs attended 621,552 incidents in the year ending June 

2023, a 6.2% increase compared with the previous year 
(585,139).
• Of these incidents, there were 173,872 fires, which was a 12% 
increase compared with the previous year (154,877). 
• These increases can be attributed to an 18% increase in 

secondary fires and a 40% increase in outdoor primary fires 
due to the hot, dry summer in 2022 which falls within the latest 
year.



National Performance insights

Total incidents nationally have risen 
over the last 3 consecutive years 
ending June

this is the 3rd highest year ending June 
since 2010 

1st
2nd 3rd



National Performance insights

Fire related fatalities have risen over 
the last 4 consecutive years ending 
June

most of the fire related fatalities are in 
dwellings



CDDFRS Comparison Q1 and Q2 (April 2022 to September 2022)

Previous Q1/Q2 (Apr 22 to Sep 22) 
647 per 100,000



CDDFRS Comparison Q1 and Q2 (April 2022 to September 2022)

Previous Q1/Q2 (Apr 22 to Sep 22) 
7.71 per 10,000



CDDFRS Comparison Q1 and Q2 (April 2022 to September 2022)

Previous Q1/Q2 (Apr 22 to Sep 22) 
239.17 per 100,000



CDDFRS Comparison Q1 and Q2 (April 2022 to September 2022)

Previous Q1/Q2 (Apr 22 to Sep 22) 
14.63 per 100,000



CDDFRS Comparison Q1 and Q2 (April 2022 to September 2022)

Previous Q1/Q2 (Apr 22 to Sep 22) 
23.26 per 100,000



CDDFRS Comparison Q1 and Q2 (April 2022 to September 2022)

Previous Q1/Q2 (Apr 22 to Sep 22) 
6.09 per 100,000



CDDFRS Comparison Q1 and Q2 (April 2022 to September 2022)

Previous Q1/Q2 (Apr 22 to Sep 22) 
95.85 per 100,000



CDDFRS Comparison Q1 and Q2 (April 2022 to September 2022)

Previous Q1/Q2 (Apr 22 to Sep 22) 
102.26 per 100,000



CDDFRS Comparison Q1 and Q2 (April 2022 to September 2022)

Previous Q1/Q2 (Apr 22 to Sep 22) 
22.01 per 100,000



Key points – response times (Apr 23 
to Jun 23)
• The average response time to primary fires in the year ending 
March 2023 was 9 minutes and 13 seconds: an increase of 23 
seconds - the longest average response time seen since 
comparable statistics became available; 

• The largest component was driving time, which showed an 
increase of 19 seconds to 6 minutes and 14 seconds.



Key points – response times (Apr 23 
to Jun 23)

Nationally drive time is increasing 
alongside call handling time. 

Crews seem to be gradually getting 
quicker to turnout.



Key points – response times (Apr 23 
to Jun 23)
•All types of primary fires showed an increase in average 
response times compared with last year, the largest increase was 
in primary outdoor fires (an increase of 1 minute 12 seconds); 

•Average total response time to secondary fires in England saw 
an increase of 34 seconds, compared with the previous year, to 9 
minutes and 47 seconds.



CDDFRS Comparison (Apr 2023 to Jun 2023)

7th fastest FRS in England to fires

Ty
ne an

d W
ear

Lo
ndon Fi

re Brig
ad

e

West 
Midlan

ds

Greate
r M

an
ch

este
r

Merse
ysi

de

Cleve
lan

d

County 
Durham

 an
d Darl

ingto
n

Roya
l B

erks
hire

La
nca

sh
ire

Hertf
ordsh

ire

Humbersi
de

So
uth Yo

rks
hire

West 
Su

sse
x

Ea
st 

Su
sse

x

West 
Yo

rks
hire

Nottin
gh

am
sh

ire
 an

d City
 of N

ottin
gh

am

Ham
psh

ire
 an

d Isl
e of W

igh
t

Avo
n

Chesh
ire

Le
ice

ste
rsh

ire

Sh
ropsh

ire

Bedfordsh
ire

Su
rre

y

Cam
brid

ge
sh

ire
Esse

x
Kent

Lin
co

lnsh
ire

Devo
n an

d So
merse

t

Derbysh
ire

North
am

ptonsh
ire

Dorse
t a

nd W
ilts

hire

Norfo
lk

Warw
ick

sh
ire

Bucki
ngh

am
sh

ire
 an

d M
ilto

n Keyn
es

Cumbria

Oxfo
rdsh

ire

Sto
ke

-on-Tr
ent a

nd St
aff

ordsh
ire

Su
ffo

lk

Hereford an
d W

orce
ste

r

North
umberla

nd

North
 Yo

rks
hire

Glouce
ste

rsh
ire

Cornwall

Isle
s o

f S
cill

y

0:
06

:3
9 

a1
2/

p1
2

0:
06

:5
2 

a1
2/

p1
2

0:
07

:0
9 

a1
2/

p1
2

0:
07

:3
3 

a1
2/

p1
2

0:
07

:4
4 

a1
2/

p1
2

0:
08

:0
2 

a1
2/

p1
2

0:
08

:0
8 

a1
2/

p1
2

0:
08

:1
0 

a1
2/

p1
2

0:
08

:2
7 

a1
2/

p1
2

0:
08

:3
5 

a1
2/

p1
2

0:
08

:4
3 

a1
2/

p1
2

0:
08

:4
4 

a1
2/

p1
2

0:
08

:5
0 

a1
2/

p1
2

0:
08

:5
2 

a1
2/

p1
2

0:
08

:5
6 

a1
2/

p1
2

0:
09

:2
2 

a1
2/

p1
2

0:
09

:2
5 

a1
2/

p1
2

0:
09

:3
0 

a1
2/

p1
2

0:
09

:3
6 

a1
2/

p1
2

0:
09

:3
9 

a1
2/

p1
2

0:
09

:4
5 

a1
2/

p1
2

0:
09

:5
0 

a1
2/

p1
2

0:
09

:5
3 

a1
2/

p1
2

0:
09

:5
7 

a1
2/

p1
2

0:
09

:5
8 

a1
2/

p1
2

0:
09

:5
9 

a1
2/

p1
2

0:
10

:0
5 

a1
2/

p1
2

0:
10

:0
8 

a1
2/

p1
2

0:
10

:1
0 

a1
2/

p1
2

0:
10

:1
2 

a1
2/

p1
2

0:
10

:1
4 

a1
2/

p1
2

0:
10

:1
7 

a1
2/

p1
2

0:
10

:2
3 

a1
2/

p1
2

0:
10

:2
5 

a1
2/

p1
2

0:
10

:2
9 

a1
2/

p1
2

0:
10

:3
5 

a1
2/

p1
2

0:
10

:3
7 

a1
2/

p1
2

0:
10

:4
4 

a1
2/

p1
2

0:
11

:2
4 

a1
2/

p1
2

0:
11

:4
3 

a1
2/

p1
2

0:
11

:5
0 

a1
2/

p1
2

0:
11

:5
1 

a1
2/

p1
2

0:
12

:2
0 

a1
2/

p1
2

0:
12

:2
2 

a1
2/

p1
2

Response Time to fires



CDDFRS Comparison (Apr 2023 to Jun 2023)

Fastest predominantly rural FRS in England to fires



CDDFRS Comparison (Apr 2023 to Jun 2023)

2nd fastest call time for fires in England, 19th fastest turnout time in England, 8th fastest drive time in England
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CDDFRS Comparison (Apr 2023 to Jun 2023)

2nd fastest call time for fires in rural FRS, fastest turnout time in rural FRS, 2nd fastest drive time in rural FRS

County Durham 
and Darlington

Shropshire Cambridgeshire Lincolnshire Devon and 
Somerset

Norfolk Cumbria Oxfordshire Suffolk Northumberland North Yorkshire Cornwall Isles of Scilly
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One last thing

More details can be found on the services national 
benchmarking channel in the information services data 
hub on teams.

National Benchmarking comparison to other FRS

Response Times

https://teams.microsoft.com/l/entity/1c4340de-2a85-40e5-8eb0-4f295368978b/_djb2_msteams_prefix_3778333779?context=%7B%22channelId%22%3A%2219%3A71570935df9e49caa74e1f3e24bc1409%40thread.skype%22%7D&tenantId=1441d9f6-0ea0-4c53-9e04-b6a546923354
https://teams.microsoft.com/l/entity/1c4340de-2a85-40e5-8eb0-4f295368978b/_djb2_msteams_prefix_1167940985?context=%7B%22channelId%22%3A%2219%3A71570935df9e49caa74e1f3e24bc1409%40thread.skype%22%7D&tenantId=1441d9f6-0ea0-4c53-9e04-b6a546923354


Any further questions


